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Chapter 1 Introduction   
Rachel Tribe and Jean Morrissey 
This 3rd edition of the Handbook of Professional, Ethical and Research Practice for counsellors, 
psychologists, psychotherapists and psychiatrists, has been updated and enhanced in line 
with developments in the external environment.  Changes have been made which include 
new practice guidelines being issued by several professional organisations, the expanding role 
of social media and the latest research.  Professional, ethical and research practice issues 
which are experienced in a fast changing and complex landscape are of concern to all 
practitioners and service users/experts by experience, regardless of the  therapeutic or clinical 
context or the modality used.  The need to be an effective, ethical and socially responsible 
practitioner is a central requirement of clinicians irrespective of their professional grouping.   
In an increasingly multifaceted and litigious environment, practitioners may face a range of 
perplexing demands and issues which, can feel challenging, anxiety provoking and on 
occasions isolating.    Preparation, knowledge, understanding and reflection are key to dealing 
with these professional and personal demands.    It can feel difficult to keep abreast of all 
developments, be familiar with up to date research and any current policy changes taking 
place.    
 
This book contains chapters written by counsellors, psychologists, psychotherapists and 
psychiatrists.  New additions to the book include chapters detailing the new challenges for 
professional ethics and good practice guidelines, on working with risk: challenges and 
opportunities, the possible adverse effects of therapy, conducting research in therapeutic 
practice settings, Continuing Professional Development (CPD), Social Justice and Community 
Psychology.  The book has six sections these are; Professional and practice and ethical 
considerations, Legal considerations and responsibilities, Clinical considerations and 
responsibilities, Working with diversity- professional practice and ethical considerations, 
Research, supervision and training and  Social inclusion.  Each chapter contains a range of 
clinical vignettes to illustrate the points made as well as four reflective questions which can 
be considered by individuals, teams, supervision groups or in lectures, workshops and 
seminars. We hope that the handbook will provide guidance to practitioners whether they 
are very experienced clinicians, researchers or just starting out as trainees.    
 
Significantly, the book starts with an important chapter which sets the tone for the book; this 
is written by a service user/expert by experience who reflects on her experience of using a 
range of therapeutic services.   She also challenges the reader to consider how the voice of 
the service user is often not heard, is marginalised, or is considered in a tokenistic manner.   
Some of the issues raised are those which practitioners may ignore and/or fail to consider 
adequately. The author raises a number of seminal issues which, practitioners will find helpful 
to consider if they are to work with experts by experience effectively and ethically and to 
meet best practice guidelines.  
 
Professional, ethical and research questions are often multi-dimensional and changes in the 
environment require continuous reflection and discussion with supervisors or consultation 
with guidelines.   The latter is illustrated in the contributions from authors from the British 
Psychological Society and the United Kingdom Council for Psychotherapy, who reflect upon 
the development of new codes of professional and ethical practice which their organisations 
have recently published.  For example, the British Psychological Society (BPS) updated their 
code of ethics and conduct in 2018 and their Practice Guidelines in 2017, the United Kingdom 
Council for Psychotherapy (UKCP) are currently undertaking a second consultation with their 
members on their draft Code of Ethics and Practice.   In July, 2018 the British Association for 
Counselling and Psychotherapy launched a new version of their ethical framework, whilst the 
Royal College of Psychiatrists issued new guidance in 2017 on Confidentiality and information-
sharing. We invited the BACP to contribute to the chapter on guidelines, unfortunately the 
timing coincided with them undertaking a major reorganisation around their professional and 
ethical codes and therefore they had to decline this invitation. 
 
 Internationally, the American Counseling Association updated their guidance in 2015, whilst 
the Canadian Counselling and Psychotherapy Association updated their standards of practice 
in 2015. Changes in the environment are occurring on a global scale and   professional, ethical 
and research practice requires ongoing attention to ensure best practice is followed and that 
service users requirements are foregrounded. The importance of the psychological contract 
is then discussed and how the psychological contract differs from an overt contract is 
reviewed.  This refers to the hidden contract and contains the personal assumptions, 
expectations, and presumptions that influence everyone, which underpin our clinical work, 
the relationships with the people that use our services as well as  the relationships experts by 
experience have with clinicians.  A psychological contract is also in operation in the 
relationship between individual clinicians and the organisations or clinics they work with.  This 
chapter details the importance of actively considering these to ensure that ethical, 
professional and research practice guidelines are upheld. 
 
The second section of the handbook on legal considerations and responsibilities, discusses 
issues relating to client confidentiality and data protection, with reference to legal and clinical 
requirements.   The chapter also examines what is meant by the public interest, disclosures 
and access to information by the courts.    It discusses why it is important for clinicians to be 
cognisant of statutory duties alongside clinical responsibilities.   The chapter on the legal 
context of therapy details the legal parameters of clinical work generally and  includes a 
description of the structure of the legal system and summarises negligence case, contract, 
statute, mental health and laws relating to children.   A further chapter on Writing a report 
for use in court and appearing in court as a health professional or expert witness provides an 
introduction to medico-legal report writing. It also covers such issues as the different types of 
report that may be requested and discusses issues the practitioner needs to be cognisant of 
in advance of, during the writing of and in presenting the report and  provides a possible 
template for a report and has a section on appearing in court.  
 
In the third section of the handbook on clinical consideration and responsibilities, the chapter 
on complaints explores a number of the professional ethical issues associated with complaints 
including having a complaint made against you and the impact for the practitioner as well as 
triggers for complaints. The next chapter looks at the vital issue of the fitness of the clinician 
to practice.  Issues relating to fitness to practice are complex, but are an important ethical 
and professional issue and one that many professionals will have to consider themselves or 
in their role as colleagues, students or supervisors at some points during their career, either 
when they may personally experience some of life’s difficulties or when a colleague is giving 
cause for concern.     This chapter looks at the associated challenges of definition, examines 
the related ethical and professional frameworks, and discusses common factors as well as 
issues of responsibilities and finally taking action.  Working with risk is a reality for all 
practitioners in the field of mental health forms the content of the next chapter. Having a 
sound understanding of risk and the skills for working with it are  therefore essential in order 
to understand its essence and process in the consulting room. Some of the complexities of 
risk are discussed along with the manner in which risk is assessed and safety assured in mental 
health services, which are issues of concern to all stakeholders, including people who use 
services, family members, practitioners, the general public and policy makers.  This is followed 
by the chapter on social media which addresses the often overlooked issues relating to the 
role of social media in therapy.  The role of social media in a therapeutic context requires 
consideration from many angles and is one area that is changing faster than many others.  It 
is one that practitioners who are not so active in or conversant with recent developments in 
social media may ignore at their peril.  The divisions between digital and non-digital therapy 
is becoming increasingly complex, with issues such as personal social media accounts, the 
storage of records and privacy, confidentiality and informed consent in social media use. The 
next chapter looks at the under researched issue of the possible adverse effects of therapy.  
It examines definitions of adverse effects before moving on to consider how these may be 
identified, understood and worked with.  It also considers the strategies that can be used by 
practitioners to address adverse effects and the implications of being mindful of these to 
ensure that professional, ethical and research practice standards are upheld.   It also provides 
some data showing how older adults are often not referred for therapy although when they 
do the results are good.  
 
The fourth section of the handbook on working with diversity-professional, practice   ethical 
and research consideration starts with a chapter on working with children and adolescents.  
This focuses on the issue of minors being legally positioned differently and how this may 
impact upon the therapeutic relationship, the role of the clinician, and the relationship of the 
clinician with the service users’ families.  It explores some of the complexities which may be 
connected with multiple agency work, specifically the issue of therapeutic disclosures and 
confidentiality when working with young people.   Moving to the other end of the age range, 
the next chapter focuses on professional and ethical issues with older adults. The issues of 
ageism, stigma, service usage and age discrimination are discussed in relation to mental 
health and therapeutic services offered.  Practitioners are asked to question their own views 
and assumptions about older adults and therapy. There has frequently been a prevailing 
discourse that older adults will not benefit from talking therapies although evidence disproves 
this.  A variety of links to guidelines and documents are provided. The issue of elder abuse is 
foregrounded and the need for all practitioners to be mindful of this.  An important chapter 
on working with lesbian, gay, bisexual and transgender people is also included.  This chapter 
like the previous one, asks the reader to reflect upon their own views and positioning in 
relation to the client group being considered.  It draws attention to the common humanity of 
all people as well as the diversity of the lesbian, gay, bisexual and transgender community/ies.  
It also explores the marginalisation that LGBT people face in the wider society and the 
potential impact of this on mental health and wellbeing.   The final chapter in this section is 
on Professional and ethical practice in a multicultural and multiethnic society and this 
examines the concept of culture and cultural competence.  It draws on a range of national 
and international guidelines and explores racism and potential racist dynamics in the clinical 
relationship. 
 
The fifth section in the handbook is on research, supervision training and continuous 
professional development (CPD) and learning.  The first chapter in this section is on research 
in therapeutic practice settings: ethical considerations and it reviews the reciprocal and often 
un-recognised but vital and interactive relationship between research and practice in 
therapeutic training and all aspects of practice including service development and health 
related policy.  It discusses how research and practice are often seen as separate which fails 
to account for the importance of each to the other and the informative and symbiotic 
relationship they have.  The chapter also details the importance of research in every aspect 
of clinical work. The chapter then reviews a range of ways to undertake research in 
organisations offering therapy and reviews some the practical, methodological and ethical 
challenges as well as the opportunities and possible important outcomes of undertaking this 
work.   This is followed by a chapter on evidence based practice- the ethical dimension.   This 
chapter deconstructs what is meant by evidence-based practice, it examines its 
epistemological basis, its values and discusses the competing interests in evidence based 
practice.  It then examines how applicable the evidence is, as well as considering how 
complete and unbiased the evidence base is. It reviews the ethical, professional and research 
issues at the micro, meso and macro levels and discusses the complex challenges involved in 
making the best use of resources when delivering the best care while not losing site of the 
multifaceted needs of individuals. The next chapter is on the issue of personal therapy for 
therapists, the chapter examines and comments upon the related ethical and professional 
issues.   Some professional groupings view personal therapy as essential to the personal and 
professional training and the development of the practitioner, whilst a few do not see it as 
essential.  This chapter looks at the evidence for and against and the differing rationales.  It 
also examines accounts of personal therapy and also at the context and complexity of 
referrals and differences in professional trainings. The next chapter discusses teaching ethics 
for professional practice and will be an essential chapter for anyone teaching ethical, 
professional and research practice.  This chapter briefly reviews the dominant professional 
ethical codes which are in existence in parts of Europe to show how professional ethical codes 
develop from specific contexts. The chapter links the personal and professional development 
of the trainee and considers how to measure programme requirements and outcomes in 
relation to ethics and ethical practice. The author argues that developing as an ethical 
professional is intrinsically interlinked with developing critical thinking, including reflective 
practice. It stresses the importance of thinking of the ethics implicit in all aspects of 
psychological, psychiatric and therapeutic knowledge and their practical applications rather 
than passively assuming everything is contained in an ethical code.  The fifth section then 
includes a chapter on training supervision, which plays an integral part in the process of 
becoming a counsellor, psychologist or psychotherapist and a required contributory 
component of continuing professional development. Essentially an educative process, the 
role of supervision carries a responsibility to the needs of the client, supervisee and public as 
well as the profession.  While the chapter focuses on training supervision, the complexity of 
such relationships and responsibilities as well as the power differential involved, including 
issues of confidentiality, competency, dual relationships and clinical accountability which will 
be of relevance to qualified therapists either in their role of supervisor, supervisee or both. 
This is followed by a chapter, which details trainee perspectives’ on professional and ethical 
issues.  It explores the issues that a particular group of trainees viewed as important and 
which caused them concern. These issues included how to consider and integrate their own 
personal values with their professional role.  It includes a variety of issues including being 
given gifts, whistle blowing, levels of competence and issues relating to personal and 
professional boundaries.   The next chapter provides a range of really helpful clinical vignettes 
and reflective questions, which presents the reader with different professional and ethical 
issues. The material provides the reader with material to stimulate ongoing reflection, 
discussion and learning about the every-day professional and ethical challenges that may 
confront any trainee, clinician, supervisor and/or trainer within an ever-changing context. The 
final chapter in this section is on the issue of Continuing Professional Development (CPD).  It 
examines how different organisations describe CPD and define its role. The CPD cycle is 
presented and discusses how CPD activities may be selected. The chapter identifies why CPD 
is important in ensuring that professional, ethical and research practice is of a high standard. 
It also examines the challenges and limitations associated with it, including measuring the 
impact on clinical practice.   
 
The sixth section of the book is on Social Inclusion.  The first chapter of this section is on social 
justice.  The chapter looks at the term and what it is understood to mean.  It then looks at   
social justice in practice and at the different potential levels of action and offers a range of 
suggestions in relation to this.  It also discusses the therapeutic gaze, issues of accessibility 
and engagement, and importantly the practitioner’s own position in relation to power.  The 
final chapter in the section is on community psychology, a developing and important area of 
practice which also raises professional, ethical and research issues and where the focus is a 
little different.   The chapter shows how community psychology provides a different 
understanding in comparison to the individual internalizing models more usually used by 
practitioners in high income countries and discusses how practitioners may consider these to 
ensure that they work ethically and are clear about their objectives.   
 
